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M3 AdYHo ZTWH

1. &2 o3 E2H(make a eye contact)

2. &S| nHo| oHH EHEZ X|0{2} (exhibit head nods and appropriate facial expressions)
3. Z&E3st2hHask questions)

4. Atigte| &2 ol8st2k(paraphrase)

5. HME EMA T dSolLt MAFE 1lst2Havoid distracting actions or gestures)
6. atchete| 242 dsll L2k avoid interrupting the speaker)

7. ¥4E ®o| stx| et / st Ect E0{2Hdon't overtalk)

(2) 391 2~E}Y(substyle)
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